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MPOPOMENI
BOOKINGS CANCELATION POLICY
Guests may cancel their reservation up to 7 days prior to their scheduled arrival date without penalty and can choose to rebook their stay at a later date  . Guests should notify Mpopomeni via email or phone .Cancellations made within 5 days before arrival date will be subject to a charge of 50 % of the initial payment , the other 50% will be refunded .Cancellations made within 72 hours of the scheduled arrival date will be subject to the full amount paid and will not be refunded . No-shows will also be charged the full amount and will not be refunded . For stays during peak periods or special events , a longer cancellation period may apply and will be specified at the time of the booking . Guests are advised to review their reservation confirmation for the full cancellation policy and any applicable terms and conditions . 
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